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Issue:  You may have experienced issues saving your profile while applying for a job 
due to a recent system upgrade.  The steps detailed in this handout will assist you in 
successfully resaving your profile.  Below is the error you may have seen.   
 

 
 
Note:  This issue only affects applicants who have previously completed profiles.   
This will not happen if you are starting your profile for the first time and applying 
for a job for today. 
 
1. To start the process, you enter the SCE Job board by clicking on link highlighted in 

red below.  
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2. You will then click the Logon button and enter your previously self-identified User 
ID and Password.   

 

 
 
3. Your next step is to select My Profile to access and update your profile.   
 
4. You will be taken to Personal Data on the Candidate profile page as seen on the next 

page.  The Ethnic Origin field may contain invalid data, and must be updated by you.  
The invalid values you may now see are: 

 
R1 R5 
R2 R6 
R3 R9 
R4  

 
If you see these values, you need to change it to any of the valid values available in 
the drop down list.  (see screen shot on the next page.) 
 

5. Once you have updated this field, you will be able to successfully update any other 
fields and save your profile without error. 
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